
P.O. BOX 10, 420 RIVER STREET
LOCKHART, SOUTH CAROLINA 29364

April 5, 2011

Mr. Charles L. A. Terreni

Chief Clerk and Administrator

The Public Service Commission of South Carolina

P. O. Drawer 11649

Columbia, South Carolina 29211

TELEPHONE (864) 545-2211

FAX (864) 545-2591

www.lockhartpower.corn
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Re: Public Service Commission

of South Carolina

Request for Information on
Termination

Dear Mr. Terreni:

Enclosed herewith please find ten (10) copies of Lockhart Power Company's

response to the Public Service Commission's request for information on involuntary
termination of electric service. The requested data was also provided under separate
cover to the Office of Regulatory Staff. This response covers the 1st quarter of 2011 and

includes the following items:

1. Total number of customers whose services have been involuntarily terminated.

2. Daily number of customers whose services have been involuntarily terminated.
3. Reasons for the terminations.

4. Average duration of voluntary terminations.

(Note: Company procedures in effect governing involuntary terminations are unchanged

from the last report)

The data contained herein for items 1 - 4 is shown by individual month of the quarter, with

quarterly totals included at the end of the last month.

Please let us know if you have any questions concerning this information.

Yours sincerely,
LOCKHART POWER COMPANY

Paul W. Inman

Business Controller
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LOCKHART POWER COMPANY

INVOLUNTARY TERMINATION OF ELECTRIC SERVICE
1ST QUARTER - 2011

Month
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Day

1
2
3
4

5
6
7
8
9

10
11
12

13
14
15

16
17
18
19

2O
21
22
23

24
25

26
27
28

29
30

31

Number

of Involuntary
Terminations

31

8

11

Reason for

Termination

Non-payment of Bill

Non-payment of Bill

Non-payment of Bill

Average
Outage

Duration

In Days

Total 50 4.42

LOCKHART POWER COMPANY
INVOLUNTARY TERMINATION OF ELECTRIC SERVICE

1ST QUARTER - 2011

Month Day

1

2
3
4
5
6
7
8

9
10
11

12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28
29
30
31

Number
of Involuntary Reason for
Terminations Termination

31 Non-payment of Bill

8 Non-payment of Bill

11 Non-payment of Bill

Average
Outage
Duration
In Days

Total 50 4.42



LOCKHART POWER COMPANY
INVOLUNTARYTERMINATIONOFELECTRICSERVICE

1STQUARTER- 2011

Month
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Day

1

2
3
4
5

6
7
8
9

10
11
12

13
14

15
16
17

18
19
2O

21
22
23

24
25

26
27
28
29

Number

of Involuntary
Terminations

12
15

14

6

Reason for
Termination

Non-payment of Bill

Non-payment of Bill

Non-payment of Bill

Non-payment of Bill

Average
Outage

Duration

In Days

Total 47 2.08

LOCKHART POWER COMPANY
INVOLUNTARY TERMINATION OF ELECTRIC SERVICE

1ST QUARTER - 2011

Month Day

Number
of Involuntary
Terminations

Reason for
Termination

Average
Outage

Duration
In Days

1

2
3
4
5
6
7
8
9
10
11

12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28
29

12 Non-payment of Bill

15 Non-payment of Bill

14 Non-payment of Bill

6 Non-payment of Bill

Total 47 2.08



LOCKHART POWER COMPANY
INVOLUNTARYTERMINATIONOF ELECTRICSERVICE

1STQUARTER- 2011

Month Day

_IkMARC_ 1
2
3

4
5
6

7
8
9

10
11
12
13
14
15

16
17
18

19
2O
21
22

23
24

25
26
27

28
29
30

31

Total

Number

of Involuntary
Terminations

10

43

Reason for
Termination

Non-payment of Bill

Non-payment of Bill

Non-payment of Bill

Non-payment of Bill

Non-payment of Bill

Average
Outage

Duration

In Days

2.94

lstQUARTER TOTALS 140 3.12

LOCKHART POWER COMPANY
INVOLUNTARY TERMINATION OF ELECTRIC SERVICE

1ST QUARTER - 2011

Month Day

Number
of Involuntary
Terminations

Reason for
Termination

Average
Outage
Duration
In Days

~MARCf+I 1

2
3
4
5
6
7
8
9

10
11

12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28
29
30.
31

8 Non-payment of Bill

8 Non-payment of Bill

9 Non-payment of Bill

8 Non-payment of Bill

10 Non-payment of Bill

Total 43 2.94

1st QUARTER TOTALS 140 3.12


